
LD.03.02.01 The hospital uses data and information to guide decisions and to understand variation in the performance of processes supporting safety and quality

Elements of performance
Med Dispensing
Analytics

Infusion 
Analytics

Capabilities of Integrated Analytics Solutions

1 Leaders set expectations for 

using data and information 

to improve the safety and 

quality of care, treatment

and services.

✓ ✓

Integrated Analytics Solutions provides leaders with actionable information. Its easy-to-interpret reports equip team members with insights

that can be used to implement, track and measure performance initiatives. The Pyxis MedStation® system utilizes green, yellow and red 

color-coding to reflect the hospital’s internal benchmarking, indicative of an acceptable KPI result. The Alaris® System analytics compares the 

current month to the prior month to identify areas requiring focused improvement.

2 Leaders are able to describe

how data and information

are used to create a culture

of safety and quality.

✓ ✓

Integrated Analytics Solutions can be used by leaders to provide insight into Guardrails® Suite usage, the number of common programming

errors, the IV Medication Harm Index and Top Overrides. The Pyxis MedStation system analytics allow leaders to use data to validate process

improvement initiatives and optimize inventory management with the Stations to Act on report.

3 Performance Improvement 

priorities identified 

by leaders.

✓ ✓

Data is automatically downloaded from either the Alaris Server or the Pyxis MedStation console to our remote environment. The information

is analyzed monthly, then delivered in an easy-to-interpret report that includes valuable information that can be used to implement best

practices and aid in risk prevention efforts.

4 Leaders provide the

resources needed for

data and information use,

including staff, equipment

and information systems.

✓ ✓

Data collection is performed on a nightly basis, with no additional technical staff or hardware resources required. The end result is delivery 

ofactionable and concise information that may be shared or accessed by any designated users in the facility.

5 The hospital uses data and

information in decision-

making that supports the 

safety and quality of care,

treatment and services.

✓ ✓

Alaris System analytics provides insight into areas where additional education may be needed to improve patient safety. These insights are

supported by the Good Catch Overview (i.e., common programming errors), Top Overrides and performing basic infusions without Guardrails

Suite protection. Similarly, the Pyxis MedStation system analytics provides information for profile overrides (medication removal prior to

pharmacy review) and monitor activities to support improvements in safety and quality of care.

Integrated Analytics Solutions support Joint Commission Standards requirements

Leadership
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LD.03.02.01 The hospital uses data and information to guide decisions and to understand variation in the performance of processes supporting safety and quality (cont.)

Elements of performance
Med Dispensing
Analytics

Infusion 
Analytics

Capabilities of Integrated Analytics Solutions

6 The hospital uses data and 

information to identify and 

respond to internal and 

external changes in  

the environment.

✓ ✓

The Harm Index Chronogram in the Alaris System data highlights alert activity in a 24-hour timeframe. By analyzing alert spikes, processes 

affecting workflows such as shift change, patient transfers and discharge activities may be improved. The Pyxis MedStation system KPIs track 

inventory levels so managers can modify par levels to help prevent stock-outs and improve efficiency and productivity. 

7 Leaders evaluate how

effectively data and

information are used

throughout the hospital.

✓ ✓

Executive Summaries provide current and prior month’s data to assist in trending performance improvement initiatives.

LD.04.04.01 Leaders establish priorities for performance improvement

1 Leaders set priorities for 

performance improvement 

activities and patient  

health outcomes.

✓ ✓

The Executive Summaries provide an overview at-a-glance across the facility to help leaders prioritize areas of focus. KPIs help identify

performance improvement areas based on the facility’s internal benchmarks. Alaris System analytics reveal programming activities that

may require more in-depth education.

2 Leaders give priority to 

high-volume, high-risk or 

problem-prone processes  

for performance 

improvement activities. 

✓ ✓

Executive Summaries provide the current and prior month’s data to track performance and measure the impact of action plans.

3 The hospital evaluates 

actions to confirm they 

resulted in improvement.
✓ ✓

Executive Summaries provide the current and prior month’s data to help measure the success of your action plan.

4 Performance improvement 

occurs hospital-wide.
✓ ✓

Executive Summaries provide the current and prior month’s data to track performance and measure the impact of action plans. The KPIs

provide critical practice information to showcase high-risk clinical behaviors and practice patterns.


