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Optimizing the Medication Use Process 

On June 21-22, 2012 the CareFusion Center for Safety and Clinical Excellence hosted 
its 12th Invited Conference in San Diego.  Tim Vanderveen, PharmD, Vice-President of 
the Center, says, “This most recent conference was very interesting and informative for 
the CareFusion Safety Center team as we tried something different and were delighted 
with the results.   

“We decided to host a scaled-down version of our Invited Conferences, include a single 
discipline, and focus on a number of cutting-edge, innovative products and services.  
We chose the Medication Use Process as the focus, invited seven hospital and clinical 
pharmacists to share their experiences on a wide variety of topics.  Each pharmacist 
had a unique expertise, and the educational value for both CareFusion and the invited 
pharmacists was incredible.” 

Key opinion leaders 

• Tony Antonopoulos, RPh, MBA, Interim Executive Director, Regional Pharmacy 
Services, St. Vincent Indianapolis Hospital, Indianapolis, IN  

• Caryn Belisle, RPh, Pharmacy Manager Sterile Products Service, Brigham and 
Women’s Hospital, Boston, MA  

• Jack Bond, MHS, RPh, MS, Director, Pharmacy and Respiratory Therapy, Wesley 
Medical Center, Wichita, KS 

• N. Jeffery Fleming, PharmD, IT and Clinical Pharmacist, Children's Hospitals & 
Clinics of Minnesota, St. Paul, MN  

• Ray Maddox, PharmD, Director, Clinical Pharmacy, Research & Pulmonary 
Medicine, St. Joseph’s / Candler Health System, Savannah, GA 

• Fred Massoomi, PharmD, FASHP, Pharmacy Operations Coordinator, Department 
of Pharmacy Services, Nebraska Methodist Hospital, Omaha, NE   

• Philip Schneider, MS, FASHP, Associate Dean, College of Pharmacy Administration, 
The University of Arizona, Phoenix, AZ  

 

Expert Presentations and Discussion 

The opening presentation shared the latest results from the annual American Society of 
Health-system Pharmacists (ASHP) survey on the state of pharmacy practice, which 
helped set the stage for presentations that followed on several of the technologies.  
These included the use of robots in pharmacy to compound injections and infusions, the 
growing use of in-sourcing  and outsourcing of pharmacists for medication order review, 
improving the safety of intravenous (IV) compounding accuracy, integration of infusion 
pumps with the electronic health record (EHR) for auto-programming and auto-
documentation of infusions, experience with continuous monitoring of opioid 
administration with respiratory monitoring, issues involved in managing pharmaceutical 
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waste, and an overview of the recent publication from the Institute of Medicine.  “Each 
presentation was followed by a group discussion that was very informative and 
enlightening,” says Vanderveen. 

Significant Changes Underway 

“There are very significant changes happening in multiple aspects of the medication use 
process,” says Vanderveen.  “Technology is freeing up pharmacists to be more involved 
clinically, while at the same time improving the safety and effectiveness of medications.  
Technician checking technicians, use of robotics to prepare IV medications, remote 
pharmacist review of orders, and a growing reliance on use of automated  cabinets for 
dispensing are among the changes that are allowing pharmacists to change their roles 
within hospitals.   

“Less far along but very exciting is the beginning of interoperability between infusion 
pumps, bar code systems and the electronic health record (EHR), with nurses 
confirming the automatic programming rather than doing the traditional programming 
with multiple key presses,” says Vanderveen.  “Significant regulatory challenges are 
beginning to appear, including medication order review prior to medication 
administration in areas such as the emergency department, complying with 
Environmental Protection Agency and state regulations on the disposal of 
pharmaceutical waste, and the potential that the Food and Drug Administration may 
regulate aspects of hospital information technology.  

“These are certainly exciting times and several of these topics will be the subject of 
future Center webinars.” 

Serving the Healthcare Community 

The Center for Safety and Clinical Excellence was founded in 2002 to serve as a 
resource to help foster the development and dissemination of best practices, critical 
insights and innovations nationwide. Today the Center works with recognized thought 
leaders to create conferences, educational programs, working groups, publications, 
web-based programming and industry initiatives that can help clinicians and 
administrators, both nationally and internationally, to continuously improve the safety, 
quality of care, and financial performance of their institutions. 


