
© 2011 CareFusion Corporation or one of its subsidiaries. All rights reserved. 

 CUSTOMER SELF-SERVICE 
(CSS) 

 
TRAINING OVERVIEW 
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Overview of CareFusion CSS Solution  

Scope of Functionality:  
• Login 
• Request Maintenance 

o My Requests 
o Create Support Case  
o Search/Display and Update Support Cases 
o Search/Display Service Order 

• Solution Search 
• User Guides/Quick Ref Guides  
• My Data  
• Contact Us 
• Help Pages    
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Click the CareFusion logo to access CareFusion.com 

Login details:  
• User ID – Provided upon 

registration.   
• Password – customer will 

be prompted to change at 
first login 

• Password can be 
automatically reset using 
link 

Link to new user 
registration form  

Link to CSS 
Training Overview 
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Request Service   

The Request tab provides links to create, search 
and update support cases. 
 
New Support Cases are sent to the Technical 
Support Center (TSC) for evaluation and follow-
on action. 
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My Requests 
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This is a quick way to access support cases 
created by the user  
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You have multiple options for 
Company field if you are a 
contact for multiple sites. 

Fill in all required Fields:  
-Company  
-Priority (High, Medium, Low)  
-Asset (serial number for unit)  
-Summary  
-Problem Description  
* NOTE: Please DO NOT enter 
patient information, such as 
name or ID  

 

Once all required fields have 
been completed, the SUBMIT 
button will become available 
 
Once SUBMIT is selected a case 
number will be generated  
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Create New Support Case – Asset 
Search 
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There are 3 options to use to search for an asset:  
• Serial Number (e.g. 12595311)  
• Product Group (e.g. Pyxis Medstation 3500)  
• Location (e.g. Pharmacy)    
 

 

Depending on the option selected, there will either be a field 
to enter a value or, in the case of the Product Group option, a 
drop down list of values  
 
Note that an asterisk * will enable a wild card search  
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Create New Support Case – Asset Search  

Select the relevant asset and this will be copied into the case:  
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Search for Existing Support Case 

Narrow search by priority 
and/or status  

Narrow search for just cases 
created by user or all cases 
for site  
 
If there multiple sites, then 
option to chose which site to 
search  
 
Can also search for a  
specific case if the case 
number is known  

Click the Case number to 
review or update.  
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Display and Update Support Case 
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Search for Service Order 

Click the Service Order 
number to review. 

Narrow search by priority 
and/or status  

Narrow search for just service orders 
created by user or all service orders 
for site  
 
If there multiple sites, then option to 
chose which site to search  
 
Can also search for a  specific service 
order if the service order number is 
known  



© 2011 CareFusion Corporation or one of its subsidiaries. All rights reserved. 

Display Service Order 
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NOTE: Service Orders 
information is display 
only.  
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Tabs provide access to other 
information available for additional 
support: 
 
Solution Search  
Problem solving tool that allows the 
user to search for known problems and 
solutions 
  
User Guides / Product Suggestions  
Provides access to the product user 
guides and product suggestion form 
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Solution Search  

Solutions to common problems are 
available to provide a speedy 
resolution to your issue. 
 
Solutions are Grouped by “Application 
Area”. 

The solution search can be narrowed 
by including or excluding certain 
Application Areas. 
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Solution Search Result  

Select the search result that best fit 
your solution requirements. 
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User Guides 

Selecting the User Guides tab take you 
to the technical documents that 
support Pyxis products. 
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Help Pages  

Provides an overview of the site 
and its features  

Provides useful information for the 
Request tab:  
• How to create a case 
• How to search for a case 
 
 
Provides useful information on the 
Solution Search tab:  
• How to use the Solution Search tool 

There are 3 types of help contained within the site:  
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Additional Features  
 

Your user information can be updated  
in the top right corner, and other 
information can be accessed. 

My Data - Allows the user to view and change personal data – Name, Contact number, email 
Log off - Allows the user to log off the CSS website  
Contact Us - Allows the user to submit a comment or question about the CSS website    
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My Data 

You have the ability to change 
your Contact details.  
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Contact Us  

You can send general comments to 
CSSHelp@CareFusion.com.  This is 
intended for the CSS website 
feedback, not product questions 
and issues.   

mailto:CSSHelp@CareFusion.com
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Log Off  

User can log back in if necessary  


